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We acknowledge and pay respect to the Traditional Owners 
of the land on which we conduct business:  

 
the Aboriginal and Torres Strait Islander Nations of Australia.  

It is upon their ancestral lands that we stand. We pay respect to their  
Elders both past and present, acknowledging them as the  

Traditional Custodians of knowledge for this country.

We also acknowledge our gratitude that we share this land today,  
our sorrow for the costs of that sharing and our hope and belief that we can 

move to a place of equity, justice and partnership together.



RECONCILIATION AUSTRALIA 
ENDORSEMENT

Reconciliation Australia is delighted to welcome PSG Holdings to the Reconciliation Action Plan 
(RAP) program by formally endorsing its inaugural Innovate RAP.
 
As a member of the RAP community, PSG Holdings joins over 1,000 dedicated corporate, 
government, and not-for-profit organisations that have formally committed to reconciliation 
through the RAP program since its inception in 2006. RAP organisations across Australia are 
turning good intentions into positive actions, helping to build higher trust, lower prejudice, and 
increase pride in Aboriginal and Torres Strait Islander cultures.

Reconciliation is no one single issue or agenda. Based on international research and benchmarking, 
Reconciliation Australia defines and measures reconciliation through five critical dimensions: race 
relations; equality and equity, institutional integrity; unity; and historical acceptance. All sections 
of the community—governments, civil society, the private sector, and Aboriginal and Torres Strait 
Islander communities—have a role to play to progress these dimensions.

The RAP program provides a framework for organisations to advance reconciliation within their 
spheres of influence. This Innovate RAP provides PSG Holdings with the key steps to establish its 
own unique approach to reconciliation. Through implementing an Innovate RAP, PSG Holdings 
will develop its approach to driving reconciliation through its business activities, services and 
programs, and develop mutually beneficial relationships with Aboriginal and Torres Strait Islander 
stakeholders. 

We wish PSG Holdings well as it explores and establishes its own unique approach to reconciliation. 
We encourage PSG Holdings to embrace this journey with open hearts and minds, to grow from 
the challenges, and to build on its successes. As the Council for Aboriginal Reconciliation reminded 
the nation in its final report: 

“Reconciliation is hard work—it’s a long, winding and corrugated road, not a broad, paved highway. 
Determination and effort at all levels of government and in all sections of the community will be 
essential to make reconciliation a reality.”

On behalf of Reconciliation Australia, I commend PSG Holdings on its first RAP, and look forward 
to following its ongoing reconciliation journey.
 

Karen Mundine 
Chief Executive Officer 
Reconciliation Australia
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INNOVATE RECONCILIATION  
ACTION PLAN
JANUARY 2019 - JANUARY 2021

THE ARTIST - PAT CARUSO

Pat’s background is of an Eastern Arrernte heritage whose connection to country/community has 
been disrupted by his mother’s removal from Alice Springs in the mid-1950s.

As a part of his reconnection to community and country, Pat studied visual arts at university,  
and uses his artwork and visual conceptions as an expression of his strengthening connection.  
He has had the pleasure of creating artwork for organisations such as Babcock, 
Reconciliation SA & Aboriginal Health Council of South Australia.
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The canvas represents 
the Eastern Coast 
of Australia. The 
blue circles are 
representative of 
The Torres Strait 
Islander people. 
The different 

shapes and cirles 
within the water 

represent international 
bodies for trade 
opportunities and 

sharing of knowledge 
and multiculturalism, 

recognising and 
valuing the diversity 

within 
PSG Holdings staff.

The Kangaroo 
tracks represent 

travelling and the 
passing on of 
information and 
works through 
different groups 
of people. The 
space created 
by the tracks 
represents the 

land mass of the 
Wiradjuri people 
and the family 
heritage. The eight 
groups of people 
gathered represent 
the eight states 
and territories of 

Australia.

The Founders of PSG Holdings, 
Troy Rugless and Shane Jacobs are 
represented by the central circle and 
two people sitting in the meeting 

position collaborating ideas.

The Shoreline represents 
the NSW Coastline.



INNOVATE RECONCILIATION  
ACTION PLAN
JANUARY 2019 - JANUARY 2021

PSG HOLDINGS VISION IS TO ACHIEVE 
RECONCILIATION THROUGH BUSINESS

The vision of PSG Holdings is to be a successful Indigenous company achieving reconciliation 
through business. Observing that Indigenous Australians have role models in sport, the arts, 
academia and politics – but very few in business – Troy Rugless and Shane Jacobs aim to be role 
models and examples for Indigenous owned businesses and business people. Troy and Shane 
observe that reconciliation through business is a very practical concept – it’s about working 
together to find opportunities for Indigenous economic advancement. PSG Holdings takes pride 
in who they are and what they do and are committed to meeting their clients’ needs, maximising 
opportunities for Aboriginal & Torres Strait Islander people, and providing a positive experience to 
all people they deal with.

“The concept of Aboriginal and Torres Strait Islander Nations is important to the identity, 
survival and self-determination of our Peoples. ‘Nation Building’ – that is enhancing Aboriginal 
and Torres Strait Islander peoples’ capacities for self governance and self determined economic 
development…….where local Aboriginal and Torres Strait Islander peoples, Nations, Communities, 
authorities and organisations have power and control over decision making and resources, real 
change is achieved in a sustainable way” (Mick Gooda, Aboriginal and Torres Strait Islander Social 
Justice Commissioner, 2014)
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DIRECTOR’S MESSAGE

OUR BUSINESS

PSG Holdings is committed to improving employment participation for Indigenous Australians and 
supporting Australia’s Reconciliation journey. With the release of the Commonwealth government’s 
Indigenous Procurement Policy, engagement of Indigenous business is on the uprise, and we aim 
to maximise outcomes for Aboriginal and Torres Strait Islander peoples and communities in 
the process.

By delivering construction and facilities management projects on a national basis, we strive to 
provide opportunities for Indigenous economic development.

We are proud to say we are  ‘Supply Nation Certified’ and look forward to building sustainable 
partnerships with other Indigenous businesses and members of Supply Nation.

PSG Holdings was founded in 2011 by cousins Troy Rugless and Shane Jacobs, who are descendants 
of the Wiradjuri Nation. Troy and Shane grew up in Sydney with strong ties to the La Perouse 
community and are members of the local La Perouse Aboriginal Land Council.

PSG Holdings provides construction management and facility management services to both 
government and private sector clients. Our Construction Division provides a comprehensive range 
of services helping its clients build from the ground up.

Sectors we work in include:
• Commercial
• Health & Aged Care
• Industrial
• Defence
• Fitout and Refurbishments
• Education
• Heritage
• Government

Our Services Division provides commercial cleaning solutions and facility management services to 
businesses and government departments, allowing them to focus on their main business goals.

PSG Holdings’ head office is situated in Botany, Sydney, NSW. We also have other offices in 
QLD, WA and the ACT. We have a national footprint, having delivered work in each State and  
Territory in Australia.

PSG Holdings has a target of a minimum of 20% Indigenous employment. This is 10 times the industry 
average. We currently employ approximately 168 staff of whom 42 (24%) are Indigenous.  
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DIRECTOR’S MESSAGE

OUR BUSINESS

Within a commercial framework, PSG Holdings delivers a significant difference to the lives of 
Indigenous men and women, which is something our Director and CEO are passionate about. 
This is achieved by providing a platform of equality, which is underpinned through education and 
training. PSG Holdings thrives on a culture based on respect, humility, ingenuity and hard work. 
These values pervade all aspects of the business and our staff.

With a commitment to excellent customer service and driven to improve economic opportunities 
for Indigenous Australians, PSG Holdings is leading the way for Indigenous businesses.

PEOPLE FIRST

RELIABILITY

INDIGENOUS
HERITAGE

DIVERSITY

ENERGY AND 
FLEXIBILITY



OUR RAP

PSG Holdings aim to partner with and foster Indigenous enterprises, hiring and supporting 
Indigenous Australians and businesses encouraging growth, development and engagement in our 
business sector, and more broadly, across the community. 

PSG Holdings are culturally responsive and believe that developing a RAP will further demonstrate 
our commitment to Reconciliation by enhancing the capacity of Aboriginal and Torres Strait 
Islander peoples with their increased involvement in business. Our RAP will assist us in the cyclical 
and ongoing process requiring self reflection in order to continuously improve our processes with 
and for Aboriginal and Torres Strait Islander peoples.

Through our RAP, we will reflect and share experiences and knowledge to epitomise what we 
believe, ensuring our actions reflect our positive cultural values toward Aboriginal and Torres Strait 
Islander peoples.

Our founder and Managing Director Troy Rugless, champions our RAP internally. He is supported 
by a RAP working group (RWG) as detailed below;

• James McVicar, QLD State Manager, Services
• Justin Gallagher, WA State Manager, Services
• Mariah Gordon, Construction Administrator
• Melissa Morgan, Finance Manager
• Nathan Muggleton, Project Manager
• Tristen Rugless, Cultural Development Manager 

External stakeholders on our RWG include; 
• Adam Goodes, iDiC
• Mark Beetson, Aboriginal Employment Strategy  
• Michael Bani, Kayin Revolution
• Rhonda Amatto, La Perouse Land Council
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OUR RAP

To date we have established a BD101 program to mentor Indigenous businesses and help them 
grow and thrive in the corporate sector. Our BD101 mentoring progam is designed to provide 
strong corporate governance and day-to-day business skills. Indigi Bins Australia is one such 
business in our mentoring program.
 
Our staff have painted a mural in head office that represents The Indigenous Nations across 
Australia to reflect and represent our Aboriginal and Torres Strait Islander Heritage, its diversity 
and the wider community.

PSG Holdings are continuously advocating for increased opportunities for Indigenous businesses. 
We are a certified supplier of Supply Nation and have been supporters of Supply Nation since 
inception and regularly participate in information sessions for Indigenous businesses. We are 
looking at becoming the first Indigenous business to become a member of Supply Nation.



SUMMARY OF OUR KEY COMMITMENTS

RELATIONSHIPS
As a 100% Indigenous owned company, we are committed to building effective relationships with 
the local Indigenous communities that we serve, and aim to service the community on both a 
corporate and a grass roots level. Relationships are a primary foundation to achieving reconciliation 
and we plan, over the next two years, to raise awareness, build effective relationships and make 
ourselves known within Indigenous communities across Australia.

ACTION DELIVERABLE RESPONSIBILITY TIMELINE

The RAP Working Group (RWG) 
continues to actively monitor 
RAP development, including 
implementation of actions, 
tracking progress and reporting

>  RWG oversees the development, 
endorsement and launch of the 
RAP.

>  RWG meets three times per year 
to monitor and report on RAP           
implementation.

>   Ensure Aboriginal and Torres 
Strait Islander peoples are 
represented on the RWG.

>  Establish terms of reference for 
the RWG.

Cultural Development Manager

Managing Director

Cultural Development Manager

Cultural Development Manager

January 2019

February 2019 & 2020
May 2019 & 2020
August 2019 & 2020

March 2019 

January 2019

Develop and maintain mutually 
beneficial relationships with 
Aboriginal and Torres Strait 
Islander peoples, communities and 
organisations to support positive 
outcomes

>  Identify, build and maintain 
relationships with communities 
and Aboriginal and Torres Strait 
Islander organisations within our 
local area.

>  Develop and Implement an 
engagement plan to work with 
our Aboriginal and Torres Strait 
islander stakeholders.

>  Meet with local Aboriginal 
and Torres Strait Islander 
organisations to develop 
guiding principles for future 
engagement.

 
>  Develop a mentoring program to 

enhance Aboriginal and Torres 
Strait Islander businesses and 
communities capacity. 

>  Liaise with local Land Council to 
build and strengthen relationship 
between PSG Holdings and 
La Perouse Land Council to 
maximise opportunities for the 
community.

Managing Director

Cultural Development Manager

Managing Director

CEO

Managing Director

July 2019

January 2019

March 2019

July 2019

January 2019  

Celebrate and participate in 
National Reconciliation Week 
(NRW) by providing opportunities 
to build and maintain relationships 
between Aboriginal and Torres 
Strait Islander peoples and other 
Australians

>   Organise at least one internal 
event for NRW each year.

>  Ensure our RWG participates in 
an external event to recognise 
and celebrate NRW each year.

> Support an external NRW event.

>  Create and distribute NRW 
promotional material throughout 
PSG Holdings.

>  Invite staff to view Reconciliation 
Australia website as one 
resource demonstrating NRW 
activities.

>  Download Reconciliation 
Australia’s NRW resources and 
circulate to staff.

>  Register all NRW activities via 
Reconciliation Australia’s NRW 
website.

>  Encourage staff to participate in 
external events to recognise and 
celebrate NRW.

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

May 2019
May 2020

May 2019
May 2020

May 2019
May 2020

May 2019
May 2020

May 2019
May 2020

May 2019
May 2020

May 2019
May 2020

May 2019
May 2020

Raise internal and external 
awareness of our RAP to promote 
reconciliation across our business 
and sector

>  Develop and implement a 
strategy to communicate our 
RAP to all internal and external 
stakeholders.

>  Promote reconciliation through 
ongoing active engagement with 
all stakeholders.

Cultural Development Manager

Managing Director

March 2019 

July 2019
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RESPECT
Respect for Aboriginal and Torres Strait Islander peoples, culture, lands, waters, histories and 
rights is important to PSG Holdings and it’s core business activities. We aim to develop a greater 
understanding of how our different pasts and cultures are part of our shared history so we will 
have a better chance of working towards a shared future.  We believe in empowering Aboriginal 
and Torres Strait Islander peoples by understanding, appreciating, acknowledging, celebrating and 
learning from their experiences. 

ACTION DELIVERABLE RESPONSIBILITY TIMELINE

Engage employees in continuous 
cultural learning opportunities 
to increase understanding and 
appreciation of Aboriginal and 
Torres Strait Islander cultures, 
histories and achievements

>  Develop and Implement an 
Aboriginal and Torres Strait 
Islander cultural awareness 
training strategy for our staff 
which defines cultural learning 
needs of employees in all areas 
of our business and consider 
various ways cultural learning 
can be provided (online, face to 
face or cultural immersion).

>  Investigate opportunities to work 
with local Traditional Owners and/
or Aboriginal and Torres Strait 
Islander consultants to develop 
cultural awareness training.

>  Provide opportunities for RWG 
members, RAP champions and 
Senior Managers to participate in  
cultural training.

>  Staff to participate in local 
cultural experiences and 
immersion opportunities to 
enhance understanding of 
Aboriginal and Torres Strait 
Islander cultures.

>  Promote Reconciliation 
Australia’s Share our Pride online 
tool to  
all staff.

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

January 2019

March 2019  

July 2019  

January 2019  

January 2019  

Engage employees in 
understanding the significance 
of Aboriginal and Torres Strait 
Islander cultural protocols, such 
as Welcome to Country and 
Acknowledgement of Country to 
ensure there is a shared meaning

>  Develop, implement and 
communicate a cultural protocol 
document for Welcome to 
Country and Acknowledgement 
of Country.

>  Develop a list of key contacts 
for organising a Welcome 
to Country and maintaining 
respectful partnerships.

>  Invite a Traditional Owner to 
provide a Welcome to Country at 
significant events including PSG 
Holdings Indigenous Female of 
Year Award.

>  Include an Acknowledgement of 
Country at the commencement 
of all important internal and 
external meetings.

>  Encourage staff to include 
Acknowledgement of Country 
at the commencement of all 
meetings.

>  Invite Traditional Owners into our 
office to explain the significance 
of Welcome to Country and 
Acknowledgement of Country.

>  Organise and display an 
Acknowledgement of Country 
plaque in each of our offices 
across Australia.

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

CEO

CEO

CEO

CEO

March 2019  

July 2019  

August 2019

January 2019  

January 2019  

March 2019 

January 2019

Provide opportunities for 
Aboriginal and Torres Strait 
Islander staff to participate with 
their cultures and communities by 
celebrating NAIDOC Week.

>  Review HR policies and 
procedures to ensure there are 
no barriers to staff participating 
in NAIDOC Week. 

>  Provide at least one opportunity/
event for all staff to participate 
in and celebrate during NAIDOC 
Week.

>  Provide opportunities for all 
Aboriginal and Torres Strait 
Islander staff to participate with 
their cultures and communities 
during NAIDOC Week.

>  Contact our local NAIDOC Week 
Committee to discover events in 
our community.

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

April 2019 
April 2020

July 2019
July 2020

July 2019
July 2020

June 2019
June 2020

Recognise and celebrate 
Aboriginal and Torres Strait 
Islander dates of significance

>  Develop a list of Aboriginal and 
Torres Strait Islander dates of 
significance and recognise and 
celebrate these.

>  Develop a supporting document 
explaining dates of significance 
to increase understanding for 
all staff.

Cultural Development Manager

Cultural Development Manager

January 2019 

January 2019

SUMMARY OF OUR KEY COMMITMENTS



OPPORTUNITIES
Opportunities for Aboriginal and Torres Strait Islander peoples, organisations and communities 
are important to PSG Holdings and it’s core business activities. We aim to develop respectful 
partnerships where Indigenous and non-Indigenous Australians work together to tackle 
disadvantage and create equal opportunities for all Australians. Our commercial framework 
enables people engagement and social initiatives to be delivered which positively change the lives 
of both Indigenous and non-Indigenous men and women. We aim to procure from an increasing 
number of Indigenous businesses and employ an increasing number of Aboriginal and Torres 
Strait Islander people. We will provide training opportunities to upskill our staff and assist them to 
maximise their potential and reach personal goals. Our policies and procedures will reflect cultural 
responsiveness and assist us to retain staff. We will continue to mentor Indigenous businesses to 
enhance their overall capacity and in turn create further opportunities within Aboriginal and Torres 
Strait Islander communities across Australia. We are a certified supplier of Supply Nation and will 
continue to support this initiative.

ACTION DELIVERABLE RESPONSIBILITY TIMELINE

Investigate opportunities within 
PSG Holdings to improve and 
increase Aboriginal and Torres 
Strait Islander employment oppor-
tunities

>  Review HR policies and 
procedures to ensure there 
are no barriers to Aboriginal 
and Torres Strait Islander 
employees and future applicants 
participating with PSG Holdings

>  Engage with existing Aboriginal 
and Torres Strait Islander staff 
to consult on employment 
strategies, including professional 
development opportunities.

>  Develop an Indigenous 
Employment and Retention 
Strategy that outlines PSG 
Holdings’ commitment to 
providing better employment 
and retention opportunities 
for Aboriginal and Torres Strait 
Islander peoples.

>  Collect information on our 
current Aboriginal and 
Torres Strait Islander staff to 
inform future employment 
opportunities.

>  Advertise all vacancies in 
Aboriginal and Torres Strait 
Islander media.

>  Include in all job advertisements, 
‘Aboriginal and/or Torres Strait 
Islander people are encouraged 
to apply’.

>  Include Aboriginal and/or Torres 
Strait Islander representation on 
recruitment and selection panels 
where possible.

>  Engage with external 
Aboriginal and/or Torres Strait 
Islander peoples to advise on 
recruitment, employment and 
retention strategies, including 
professional development.

>  Develop and implement 
Aboriginal and Torres Strait 
Islander employment pathways 
e.g. traineeships or cadetships.

>  Support Aboriginal and Torres 
Strait Islander leadership.

Cultural Development Manager

Cultural Development Manager

CEO

Cultural Development Manager

Cultural Development Manager

People and Corporate Process 
Manager

People and Corporate Process 
Manager

Managing Director

CEO

Managing Director

February 2019  

January 2019

March 2019

January 2019

March 2019
March 2020

March 2019
March 2020

February 2019 

January 2019

April 2019

May 2019



ACTION DELIVERABLE RESPONSIBILITY TIMELINE

Investigate opportunities to 
increase Aboriginal and Torres 
Strait Islander supplier diversity 
within PSG Holdings 

>  Review and update procurement 
policies and procedures to 
ensure there are no barriers for 
procuring goods and services 
from Aboriginal and Torres Strait 
Islander businesses.

>  Develop and communicate to 
staff a list of Aboriginal and 
Torres Strait Islander businesses 
that can be used to procure 
goods and services.

>  Develop and maintain at least 1 
commercial relationship with an 
Aboriginal and/or Torres Strait 
Islander business.

>  Maintain Supply Nation 
membership.

>   Partner with local Indigenous 
Chambers of Commerce in  
each State.

>  Engage and maintain 
relationships with local 
Land Councils to promote 
employment and business 
opportunities.

CEO

Cultural Development Manager

CEO

Finance Manager

Finance Manager

Managing Director

March 2019

January 2019

February 2019

March 2019

March 2019

January 2019

Develop a mentoring program 
designed to support Indigenous 
businesses to build stronger 
communities and nations.

>  Establish a framework to 
support and develop Indigenous 
businesses to maximise their 
skills and knowledge to increase 
chances of contracting to 
Federal Government agencies.

>  Advocate for smaller Indigenous 
businesses.

>  Create business opportunities 
where smaller Indigenous 
businesses can interact and 
meet with larger businesses to 
secure contracts.

>  Develop an Aboriginal 
and Torres Strait Islander 
professional mentoring network 
for Aboriginal and Torres Strait 
Islander businesses.

CEO

Managing Director

Managing Director

CEO

January 2019

February 2019

March 2019

April 2019

Create funding opportunities 
to support local Indigenous 
community members and groups

Support excellence in cultural 
responsiveness

>  Create an annual community 
sponsorship program.

>  Create an annual community 
Project Grant.

>  Sponsor at least one community 
award e.g. Annual PSG 
Indigenous Female employee of 
the year award

>   Acknowledge internal and 
external stakeholders that 
champion inclusion and supplier 
diversity 

Managing Director

Managing Director

CEO

Cultural Development Manager

July 2019

May 2019

January 2019  

February 2019

Indigenous
 Supply 
Chain

Mentoring

Indigenous
Engagement 

Indigenous
Business

Leadership



GOVERNANCE, TRACKING PROGRESS AND REPORTING 

Achieving all actions outlined in our Reconciliation Action Plan is important to us. Ensuring the 
appropriate governance processes and relevant resources are provided is vital. This will include 
ongoing monitoring and progress tracking for a successful delivery. 

Following extensive consultation with frontline supervisors and senior management, PSG Holdings 
produced an Integrated Management System (IMS). The IMS has been developed in accordance with 
Australian standards for quality, safety and environment. It is used by all PSG Holdings employees, 
across all projects and can be adapted to suit any project size, scale or type. PSG Holdings aim 
to integrate our RAP deliverables into our IMS such that our governance and reporting exceeds 
industry expectations and facilitates our RAP progression.

ACTION DELIVERABLE RESPONSIBILITY TIMELINE

Build support for the RAP >  Define resource needs for 
RAP development and 
implementation.

>  Define and implement systems 
and capability needs to track, 
measure and report on RAP 
activities.

Cultural Development Manager

Cultural Development Manager

January 2019 

January 2019

Review, Refresh and update RAP >  Liaise with Reconciliation 
Australia to develop a new RAP 
based on learnings, challenges 
and achievements.

>  Submit a draft RAP to  
reconciliation Australia for 
review.

>  Submit draft RAP to 
Reconciliation Australia for 
formal endorsement.

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

June 2020 

June 2020

June 2020

Report RAP achievements, 
challenges and learning’s internally 
and externally

>  Publicly report our RAP 
achievements, challenges and 
learnings through various 
mediums including annual 
reports, capability statements, 
newsletters and websites.

>   Record RAP data and 
performance within our 
Integrated Quality, WHS and 
Environmental management 
systems.

>   Record number of Indigenous 
employees, number of 
Indigenous businesses used 
in supply chain as well as 
Indigenous spend and measure 
against targets set.

Cultural Development Manager

Cultural Development Manager

Cultural Development Manager

November 2019
November 2020

August 2019  
May 2020

January 2019

Report RAP achievements, 
challenges and learnings to 
Reconciliation Australia

>  Complete and submit 
RAP Impact Measurement 
Questionnaire to Reconciliation 
Australia annually.

>  Investigate participating in the 
RAP Barometer.

Cultural Development Manager

Cultural Development Manager

September 2019
September 2020

May 2020

Build governance structures and 
environments that ensure staff are 
encouraged, expected and able to 
respond to the needs of Aboriginal 
and Torres Strait Islander peoples

>  Ensure policies and procedures 
adequately reflect our 
commitment to Reconciliation 
and the understanding and 
development of Aboriginal and 
Torres Strait Islander peoples.

>  Integrate our RAP with our 
Quality, WHS and Environmental 
management systems.

Cultural Development Manager

National QSE Manager

January 2019

January 2019 



OUR CULTURAL DAYS OF RECOGNITION

     NATIONAL APOLOGY DAY

 NATIONAL CLOSE THE GAP DAY

 HARMONY DAY

 NATIONAL SORRY DAY

 NATIONAL RECONCILIATION WEEK

 NAIDOC WEEK

 INTERNATIONAL DAY OF THE WORLD’S 
      INDIGENOUS PEOPLES



If you would like to know more about the  

PSG Holdings Innovate Reconciliation Action Plan, please contact:

Cultural Development Manager, Tristen Rugless 

 1300 702 012
tristen@psgholdings.com.au

Unit 2A, Level 2, Building 2A
Lakes Business Park, 2-12 Lord Street

Botany NSW 2019

psgholdings.com.au

“For Indigenous peoples to participate in Australian society as equals requires 
that we be able to live our lives free from assumptions by others about what is 
best for us. It requires recognition of our values, culture and traditions so that 
they can co-exist with those of mainstream society. It requires respecting our 

difference and celebrating it within the diversity of the nation.”  

Dr William Jonas AM, Aboriginal and Torres Strait Islander  
Social Justice Commissioner, 1999-2004

INNOVATE


